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At TI, we have a long-held commitment to providing the best products and the best 
support to our customers around the world. Over the past several years, we have been 
evolving our distribution network to better align with our strategy to establish closer, more 
direct relationships with our customers. By having these closer direct relationships with 
our customers, we are able to provide better service and greater assurance of supply, 
among other benefits.  
    
As we expand our direct customer relationships – including with OEMs, contract 
manufacturers, ODMs and EMSIs – we will not have as much business flowing through 
the distribution channel and therefore will require fewer distributors. Given this, we are 
winding down our business with select distributors.  
  
This process will take time, and our priority is to ensure a smooth transition for our 
customers. TI and these select distributors are working closely together to minimize 
customer disruptions.  
  
In the short term, there is no immediate change to the way customers do business with 
TI. In the long term, customers will continue to have the following options for doing 
business with TI: 
  

• Directly with TI. 
• Through Arrow, as an authorized TI distributor in all regions, with the exception of 

Japan. 
• Through Macnica or TED, who will continue to be authorized TI distributors in 

Japan. 
• Customers who prefer to purchase TI products online for immediate shipment may 

continue to do so through the TI store, or through DigiKey or Mouser. 
  
We appreciate each of our customers and are evolving how we do business to provide 
you with even better service over the long term. Thank you in advance for your continued 
business and trust. We will provide more details to customers as we work through these 
transitions. 
  
If you have questions, please contact your TI representative. 

https://www.ti.com/store/ti/en/


IMPORTANT NOTICE AND DISCLAIMER

TI PROVIDES TECHNICAL AND RELIABILITY DATA (INCLUDING DATASHEETS), DESIGN RESOURCES (INCLUDING REFERENCE
DESIGNS), APPLICATION OR OTHER DESIGN ADVICE, WEB TOOLS, SAFETY INFORMATION, AND OTHER RESOURCES “AS IS”
AND WITH ALL FAULTS, AND DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT OF THIRD
PARTY INTELLECTUAL PROPERTY RIGHTS.
These resources are intended for skilled developers designing with TI products. You are solely responsible for (1) selecting the appropriate
TI products for your application, (2) designing, validating and testing your application, and (3) ensuring your application meets applicable
standards, and any other safety, security, or other requirements. These resources are subject to change without notice. TI grants you
permission to use these resources only for development of an application that uses the TI products described in the resource. Other
reproduction and display of these resources is prohibited. No license is granted to any other TI intellectual property right or to any third
party intellectual property right. TI disclaims responsibility for, and you will fully indemnify TI and its representatives against, any claims,
damages, costs, losses, and liabilities arising out of your use of these resources.
TI’s products are provided subject to TI’s Terms of Sale (www.ti.com/legal/termsofsale.html) or other applicable terms available either on
ti.com or provided in conjunction with such TI products. TI’s provision of these resources does not expand or otherwise alter TI’s applicable
warranties or warranty disclaimers for TI products.
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