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myTI account progression

Individual accounts myTI company accounts myTI company accounts with super admin

TI.com
TI.com

Super Admin

Admin
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User roles within a myTI company account

Super administrator Administrator Buyer Finance Members

All company accounts in 

your domain are associated 

to the this role

What they can do:

• Manage the line of credit 

across all company 

accounts

• View order information and 

invoices

Manages a single 

company account

What they can do:

• Add or edit users and 

checkout profiles

• Manage purchases and 

account information

• Manage application 

programming interface 

(API) keys

Help manage company 

accounts

What they can do:

• Invite, change roles for, 

or remove users

• Manage checkout 

profiles

• Edit basic company 

information

Has view-only access 

to company accounts 

What they can do:

• View and download 

orders and tracking 

information

• Use checkout profiles

Have limited view-only access 

to company accounts

What they can do: 

• View checkout profiles
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Guided onboarding

Guided steps help 

you get the most 

out of your myTI 

account
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Checkout profiles

Check out faster with 

checkout profiles for 

each of your team’s sites
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Payment methods
Find the payment 

option that works 

best for you
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Ordering and informational APIs

Ordering Information

Production

Testing

TI store API suite
• TI store order placement

• Inventory & pricing

Backlog API suite
• Firm order and change order creation

• Volume based quoting

• Option for negotiated pricing

Inventory and pricing
• TI store inventory

• Web price

• Commercial details

• Future inventory

Order 
• Order create

• Get list of all orders/delivery cost

Inventory subscription push
• Create inventory push notification

• Delete inventory push notification

• Get all inventory push notifications 

Advanced ship notice retrieve/push
• Request shipping and tracking information

• Push as details become available

Financial document retrieve/push
• Request financial invoice with order details 

• Push as details become available

Cross-reference API
• Comp cross reference recommendations

• TI-TI alternate recommendations

Order management 
• Order create

• Retrieve order information

• Execute change orders

• Push updated ESDs/RSDs

• Get delivery cost

• Get order history

Remittance advice
• Provide remittance advice to TI

Advanced ship notice retrieve/push
• Request shipping and tracking information

• Push as details become available

Financial document retrieve/push
• Request financial invoice with order details 

• Push as details become available

Quote
• Request quote

• Push price changes

Product information API 
• Selected parametric information

• Quality

• Commercial details 

To help enable a seamless experience after 

customers set up their initial API with TI, all TI 

APIs will utilize the same onboarding flow, 

same key and will be built with the same 

infrastructure. 

One API key for all
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Line of credit

Direct visibility 

into your TI 

credit line 
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API keys

Quickly 

request 

API keys
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Backlog report

View and 

download 

your backlog 

report
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Order history View 

consolidated 

order history 

for your entire 

team



TI Information – Selective Disclosure

What are APIs? 

Customer’s 

system
TI’s 

system

API

Procurement enters purchase 

order into customer system 

(includes material, qty, ship 

to, freight details)

2
TI system electronically 

communicates order 

acknowledgment 

3
At shipping point, TI 

system electronically 

populates tracking number 

in customer system

4
TI system electronically 

enters invoice into 

customer system

5
Customer loads TI’s pricing, 

inventory and attributes into 

their procurement, quality 

and manufacturing systems

1

Informational

Transactional

Application Programming Interfaces
APIs enable two companies to quickly transfer informational and transactional data digitally
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Why API? Fast & convenient

Integrate data directly in 

your system

Easily buy directly from your material 

planning system

Increase efficiency

Make business decisions faster

Receive automated & real-time data

Start your journey

TI.com/API

https://www.ti.com/ordering-resources/api-buying.html
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Ordering resources

Easily find ordering tools, resources and support on TI.com
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User roles within a myTI company account
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Super administrator Administrator Buyer Finance Members

All company accounts in 

your domain are associated 

to the this role

What they can do:

• Manage the line of credit 

across all company 

accounts

• View order information and 

invoices

(More details on next slides.)

Manages a single 

company account

What they can do:

• Add or edit users and 

checkout profiles

• Manage purchases and 

account information

• Manage application 

programming interface 

(API) keys

Help manage company 

accounts

What they can do:

• Invite, change roles for, 

or remove users

• Manage checkout 

profiles

• Edit basic company 

information

Has view-only access 

to company accounts 

What they can do:

• View and download 

orders and tracking 

information

• Use checkout profiles

Have limited view-only access 

to company accounts

What they can do: 

• View checkout profiles
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